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Preface

© © 0 0 0 0 00 0000000000000 000000000000 00000000000 0000000 0000000000000 000000000000 o

Japanese schools might have different rules, school lives, and ways of studying compared with
schools in your home counties. You might wonder or feel worried due to those differences.

This guide clearly explains the Japanese educational system, study contents, school events, etc.
for students who will enter Japanese elementary schools for the first time and their parents. If you
have any questions, please ask your teacher anything.

The schools in Kanagawa Prefecture where you live are trying to create an environment where
everyone accepts and respects diversity and supports each other. The schools are also giving
guidance and supporting education for children related to foreign countries.

We made this guide with the hope that children can enjoy their school lives without worries in

Kanagawa Prefecture.

Table of Contents

© © 0 0 0 0 00 0000000000000 000000000000 00000000000 0000000 0000000000000 000000000000 o

1. Japanese school (Educational system - How to enroll in a school - Disabled children) 1
2. One-year schedule of an elementary school (Events, Terms) 2
3. Introduction of events (Opening ceremony ~ Graduation ceremony - Athletic meet -

Excursion - School trip - Disaster drill - Medical examination, etc.) 3
4. A day in an elementary school (1) (Schedule : Going to school ~ Going home) 4
5. Aday in an elementary school @ (Contents : Going to and from school - School lunch -

Boxed lunch - Cleaning) 5
6. Study (Classes - Subjects - Club activity - Student committee) 6
7 . Preparation for enrollment (Necessary things to bring :on a daily basis - for the

class - for an excursion) 7
& . Absence - Arriving late - Leaving early - Not participating in gym class (How to tell the

teacher - Reason - When feeling sick at school) q
9. To parents (Necessary cost for school - PTA activities - Leaving school for emergency) ——— 10
10. Communication with the school (Talk with the teacher - Handouts from the school)] ———— 11
11. Study performance and support for study (School report - Support for study) 12
12. Rules of Japanese school (Rules - Custom - Homework - What to study - Cleaning -

Respect for schedule - Religion) 13
13. Request for parents (Listen to your children - Homework - Prepare things to bring to

school - Communication, etc.) 14
14. Consulting institutions 15

X: Junior high school guide is also available. Please memorize

X: You can download it from HP. the terms with *

mark.

(The information of this guidebook is as of February 2019. Please check the latest information

when utilizing this guide.)
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1 . Japanese school

(©Educational system

- Compulsory education (9 years) is for children

from 6 to 15 years of age. Grades are 1st grade (age 6-7)

determined by the age of children. 2nd grade (age 7-8)

- Children enroll in an elementary school in

3rd grade (age 8-9)

the first April after they become 6 years old. Elementary

Elementary school is 6 years long. school 4th grade (age 9-10)

Compulsory

- Tuition and textbooks are free in elementary 5th grade (age 10-11)
Education g 2

and junior high schools.
6th grade (age 11-12)

- The school to go is determined by the student's 1st grade (age 12-13)

address (the designated school area is called Junior high | , | grade (age 13-14)
"Gakku") . school
3rd grade (age 14-15)

- All elementary and junior high school students I

can go up the grades every year regardless of High school

the study performance. I
- If you are concerned about your children's

P [ [t with th University, Junior college,
study performance, please consult with the Vocational school

class teacher. ‘

- Every student needs to take the entrance exam

Obtaining a job

to enroll in a high school.
- High schools, universities, junior colleges,

and vocational schools require fees such as an enrollment fee, tuition, etc.

(©@How to enroll in a school

- Visit a city hall, ward office, town hall, or village office and tell them that you want to let your
children go to school.

- If you are not confident in Japanese skills, please consult with consultation institutions. (= p.15)

@©Disabled children

- There are special schools for disabled children.
- Also, some schools have a special classroom which takes only a limited number of students and

provides a suitable program for each student. Please consult with public offices or schools.

58 4489
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2 . One-year schedule of an elementary school

-

~\

- Euents and schedule vary by school.
- Please check thes one-year schedule which will be distributed in April.
- A star mark ( % ) is on the name of the event which requirs parents to participate in.

X: The school lunch will not be provided right before and after a long vacation and the class

will be dismissed before noon.

\_ »
Ao 3 Ao 3
A4 0
2 5 HA /2nd term e 3 FHA,3rd term -
HE0T S 7§ﬁ(3+
2 . . .
- N %9 2na com L - Vacatie
Autumn acation acation
l)ie] i) V ti i) Lie) i) L)ie) i)
9A 1A et R 12 A 1A 2 A 3A
September  October November  December January February March
) 77)‘(‘(&22 SA YA (RIS
B KT (% EER) BT
%A%( U AN LANFAAYC ZaFEHILB
EE - HERBRF *EXT
School trip (k Athletic meet) Final assembly
Excursion - field trip % Graduation
ceremony

-

School term (please check the schedule above)

- There are 2 or 3 school terms (Gakki) in a year. At the end of each term, the school
report will be given to each student. (= p.12)

- How to specify the school term varies by school.

X:-The yearly number of school days of the school with 2 terms and 3 terms is almost the

same.

_
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3. Introduction of events

Event

Content

Opening ceremony
(April)

The ceremony for the starting of the school year
New class and class teacher will be announced for students.

Entrance ceremony
(April)

The ceremony to celebrate the enrolling students Students and parents
will wear the formal clothes as described in the illustrations. There will
be no class and the ceremony will end in half a day.

End of term farewell

Ceremony held at the end of the
term. Students will receive School
report (p.12).

Final assembly (March)

Ceremony held at the end of the
school year

Graduation ceremony
(March)

Ceremony to celebrate the
graduation from elementary school

Athletic meet

Students will cooperate together to participate in
and enjoy the sports and dance competition. This
event is held in spring or autumn. Students will have
lunch with their parents during the event.

D

Excursion Students will enjoy and learn about nature, history, and

(field trip) culture at park, museum, etc (preparation — p.8) . @ @ ®
1- or 2-day school trip for 6th Graders

School trip Teachers and students can deepen a relationship /&\

through a group trip.

Experiential learning
trip (camping in
woods and seaside)

Teachers and students will stay overnight in school or other
places and do hiking, cook together, etc (preparation = p.8) .

o

Disaster drill

Preparation drill for fire, earthquake, tsunami, etc.
Students will learn how to evacuate safely and quickly.
A disaster hood or helmet are necessary (preparation = p.7) .

Body measurement

Nursing teacher will measure the students' height and
weight in school a few times a year.

L L

Medical examination

Students' growth and health condition will be
checked. Besides the medical, dental, and
ear-eye-nose-throat check, urine check (students
will bring the urine to school) etc. will be conducted.

<

X In Japanese school, participating in the event together with friends is one of the learning

experiences.
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4. A day in an elementary school (1) (Schedule)

Students have to go to school from Monday to Friday. Days off are Saturday, Sunday, and national

holidays.

% If events are held on Saturday or Sunday, the following Monday would be off (the alternative holiday
is called Daikyu). Please check the handouts from the school or the home-school notebook.

-
Going to school : Students have to take the designated route (Tsu-gakuro) h
% — to go to school on foot. Some schools require students living near each other

to gather and go to school in a group. After arriving at school, they have to
change into indoor shoes.

S J
@ / 7\
®§ i l Morning meeting : A teacher will talk about the day's schedule etc.
R J
4 N
§ ¢ § Class : Class schedule varies by the grades or day of week.
< There are breaks between classes (students can go to the
QR bathroom during the break).
S J
S
Students will have a school lunch together.
J
7\

Cleaning : Students have to clean the classroom or school building.
ﬁ@ﬁ Students can play in the classroom or schoolyard during the
.5 long lunch break.
E ¢ § Class : Students will take the afternoon class together. The schedule
of the final class of the day varies by the grades or day
QR of week.
@ @ End of the day meeting : A teacher will talk about the schedule and
Q preparation for the next day.

J
7\
Going home : Students should go home with friends. The time to leave
the school varies by the grades or day of week. Students
can go out to play after going home first.

@ After school kids club (after-school care for children)

/
<

AN

-

Children can play indoors with cards, board games, drawing, blocks etc., and also play outdoors.
Target : Elementary students whose parents are not at home during the daytime due to the job,
sickness, nursing care, etc.
Purpose : They offer the place where children can spend time safely and peacefully after school.
Money : Fee is required. It varies by the club.

% How to apply varies by the club so please ask the teacher. y
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5. A day in an elementary school 2) (Contents)

r )
@ Going to and from school
- The route to school is determined by the school (the route is called

"Tsu-gakuro").

- Students must take the route to school on foot for security.

- The insurance ( = p.9) would not cover the damage if a student

takes the different route and has an accident.

- Sometimes students have to go to school in a group (Toukou han).

Please check the designated time and meeting place for the group. ' @
\_ J
r A
@ School lunch

- School lunch is provided. Students eat a school lunch together in the classroom.

- Designated students serve lunch and clean up after lunch by rotation. These students wear a
mask and school-provided white smock.

- The designated students have to bring the white smock home on Friday to wash and iron, and
then bring it to school on Monday without fail.

% The school lunch will not be provided right before and after the summer, winter, and spring
vacation because the class will be dismissed before noon. Please check the monthly schedule etc.

If you have the food you cannot
eat due to an allergy, religion,
etc., please consult with your
school.

\_ J
r h
@ Boxed lunch

- Students have to bring a boxed lunch and water bottle for the athletic meet, excursion, etc.

- Please bring the food with little soup or non-perishable food because they are cooked in the
morning and eaten around noon.

- If it is hard to cook, you can buy the cooked food and put them
in the lunchbox

- Sometimes students are only allowed to bring water or tea in

the water bottle. Please ask the class teacher.

\_ »

r A
@ Cleaning
- Students have to clean inside the school building every day.

- Students will clean the classroom, corridor, stairs, etc. in a group.
- Cooperating together to clean the place where everyone uses is

one of the important educational activities.

- Students will do a deep cleaning at the end of each term.

Students have to clean inside the school building more than usual.
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6. Study

(© About classes

- Each class for a subject is 45 minutes long.
- The class teacher teaches most of the subjects except for the special subjects such as

)
music, home economics, etc.

5

- Some subjects require students to move to the special classroom.

Subject Content of study
Japanese Students study the Japanese language and characters, read sentences, and write essays.
Calligraphy Students practice writing Japanese characters with a pen or brush beautifully.

Social studies (3-6 grade) Students study geography, history, and politics.

Mathematics Students study about calculation and figures.

Science (3-6 grade) Students study about nature and science.

Life environmental studies

(1 and 2 grade) Students study about the familiar issues of hature and society.

Music Students sing songs, play instruments, and listen to music.

Arts and crafts Students draw pictures and create things.

Home economics

(5 and 6 grade) Students learn about cooking, sewing, and other household skills.

) ) Students play sports (including swimming in summer) and study about a body. Students
Physical education . . . .
will change into the gym clothes or swimwear in the classroom.

Foreign language (English) Students study English.

Integrated studies (3-6 grade) | Students find a study issue in their everyday life, and research and study about it.

Moralit Students study about the importance of life and compassion for others.
y y p p

Students have a meeting about the class, and each student will be assigned

Class activit to a specific class role. Students also study about their own lives and
y p y

future.

Committees do activities to make the students' school lives better. There

Student committee activity are various committees

Club activity Students with similar interest gather and do activities.

Participating in the athletic meeting, excursion, and school trip are also

S v . . .
chool event important learning experiences.

f @ Club activity (from 4th grade) A @ Student committee (5th and 6th grade) h
Students can choose a club from various clubs. For Students play specific roles with a responsibility to do
the details, please ask the class teacher. activities for making the school lives better.
Examples] soccer, track and field, basketball, Examples] Committee of library, broadcasting, health,
ping-pong, badminton, dance, music, science, arts discipline, school lunch, school pet, etc.
and crafts, etc.

\ J L J
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7. Preparation for enrollment

(© Necessary things to bring

- Please write the student's grade, class, and name on every possession clearly with a

permanent marker (non-erasable pen).

- Please write in Hiragana so that children can read.

- Please write the student's name on each pencil as well.

% Things to bring would vary by school. Please ask the class teacher.

% In case of enrolling in the school in the middle of the school year or term, please ask the

class teacher what to buy.

@ Necessary things on a daily basis

School bag

Pencil case

5 pencils (B or 2B)
and 1 red pencil

_

* Students have to sharpen

pencils at home every day. )

Pencil sharpener

-
AN

Namae Pen (the pen for
writing a name on things)

=
Home-school notebook,
Home-school bag

Plastic sheet (for laying
under a writing paper)

Indoor shoes,
Indoor shoe bag
0

AN

School lunch bag,
Napkin

N J
: N
Colored pencils or Cellophane tape
Crayon
. /

AN

Wiping cloth,
Clothes pegs

Water bottle

B
14
BO
1B
o
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@ Necessary things for the class

Notebook
(for each subject)

-
Gym clothes bag (gym
clothes, red-white cap)

Pool set (swimwear, swimming cap, goggle, towel,
plastic bag) X Towel with an elastic cord is convenient.

plate, pallet

= |
Compass I Protractor
b
Cray (in a case), clay Paint Chisel Kakikata Pen (an

easy-to-write pen for
Japanese characters)

SR LY
i

Recorder
(soprano, alto)

Triangular kerchief

@ Necessary things for an excursion

Students have to bring indoor shoes
and gym clothes home to wash them
every Friday.

Backpack

Knapsack

Mat, Picnic
blanket

Cotton work
gloves (Gunte)

Rain gear (folding
umbrella, raincoat)
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8. Absence - Arriving late - Leaving early
Not participating in gym class

Absence - Arriving late

‘
.
.

- Parents must let the class teacher know about the student's absence or arriving late.

Method : (1) Write about it on the home-school notebook and give it to the student in the same
commuting group (Toukou han) or classmate.
@ Call the school directly.

- In Japan, students go to school unless they are sick or have special events to participate in, such
as ceremonial occasions etc.

- If a student cannot go to school, both the school and parents must know about it.

- If the parents do not let the school know about it, the school will call the parents. Please do not fail
to answer the phone.

% Students suffering from following diseases % School would be off or open from afternoon
must not go to school in case of following weather
— influenza, measles, mumps, chickenpox, — heawy rain, storm, heavy snow, etc.

pertussis, rubella, tuberculosis, etc. X:Please do not fail to ask the school how to check

the schedule change.

Leaving early (going home early)

- Parents also have to call the class teacher when they want their children to go home early for a special
reason such as going to hospital.

- The sick student needs the parents to pick him/her up to go home early.
The student cannot go home alone.

Not participating in gym class

- Students can be excused from the gym class in case of a cold, injury, etc.
- To be excused from the gym class, the student's parents have to contact with the school by phone or
home-school notebook.

@ How to tell the teacher

Yasumi masu. My child is not going to school.
Chikoku shimasu. O ji ni ikimasu. He/She will arrive late. He/She will arrive at school at O .
Soutai shimasu. O ji ni kaerimasu. He/She wants to go home early. He/She will go home at O .
Taiiku o kengaku shimasu. He/She wants to be excused from the gym class.

@ Reason
Kaze desu. He/She has a cold. Haki mashita. He/She vomited.
Netsu ga arimasu. He/She has a fever. (eeneee Y desu. He/She has/is (name of sickness).

Atama ga itai desu. | He/She has a headache. || Kega o shimashita. | He/She is injured.

Geri desu. He/She has diarrhea. Byoin ni ikimasu. He/She will see a doctor.

© When feeling sick at school

- There is a "nurse's office" at school. The nursing teacher will briefly take care of the student's injuries.
- Students can rest on the bed when feeling sick. Medicines will not be applied for sickness.
- If a student needs to go home, the school will call the parents. Please come to the school to pick him/her up.
- If a student gets injured at or on the way to/from school and then sees a doctor, the student has to pay the
medical fee. Afterward, the student can ask the insurance company to cover the fee.
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9. To parents

-

home address

N

% Please do not fail to tell the following to the class teacher:

- Contactable phone number (cell phone, job site, etc.)
- Change of the home phone number, cell phone number, job site, and

- Determination to move to a new address or go back to the home country

J

(©Necessary cost for school

Tuition and textbooks are free for elementary school students. Parents need to pay for the following:

Necessary cost for 1

year (every year)

Lunch fee, special textbooks g5t Cost for the necessary things when

" . The grades rade enrolling in (transferring to) the school,
(drills, workbooks, etc.), stationery, et ] school bag, pencil case, etc.
pTA membership f‘ee’ excursion, more cost .........................................................

. . 6" Cost for the school trip and school
and field trip fee. grade yearbook

X:Financial Aid for School Expenses : There is a financial aid system for the difficulty in

- If you are required to pay via electronic withdrawal, please make sure to
open a new account at the bank or post office designhated by the school.

- If you are required to pay in cash, the collection bag will be provided.

- If you have difficulty paying the fee, please consult with the school.

paying the fee of the school trip, study tools, etc. Please ask the class teacher for the details. a

©PTA activities

- PTA is the teacher-parents association to improve students’ lives.

- Through participating in PTA activities, parents can understand their children's situation at school and
get to know other parents.

- Even though you might be busy for work or not be confident with your Japanese skills, you could consult
with the class teacher to find out what you can do in PTA.

(© Leaving school for emergency

Going home in a
group

- Students will go home with other students living near from the student's home

for security when it is dangerous to go home alone, such as in case of a disaster
or appearance of a suspicious person.

Big earthquake
at school

- In case of a great earthquake, students might have to stay at school to wait for

- Please ask the school for the details.

their parents to pick them up for security.

Leaving school
early

- Students need their parents to pick them up to go home early when feeling sick at

- Students cannot go home alone.

school.

X Receiving Drill (Handing Over Drill)

Phone number of

- It is a drill to hand over the students to their parents safely

and surely in case of a disaster.

your children's school

- Please make sure to go to the school to pick your children up.

If it is impossible or very difficult, please consult with the class teacher.

10
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10. Communication with the school

© Talk with the teacher

- At Japanese school, parents and teachers can have a conversation about a student a few times a year.

- The schedule will be notified in advance by a handout so please do not fail to check the date, time, and place.

- The class teacher will go to the student's home and talk with the parents
Home visit about the student's performance and behavior at school and home.
- The talk will be 10-15 minutes long (some schools do not conduct a home visit).

- The parents and class teacher or the parents, student, and class teacher

Personal interview will have a conversation at school.

- Parents will observe what their children study and how they behave in the

Class observation classroom.
- Some schools conduct a class observation on Saturday for working parents.

Social gathering - | * A gathering for the class teacher and parents after the class observation
Parents gathering | - Parents can get to know other parents and talk about the class.

X: If you have any concern, please talk with the class teacher anytime.
© Support by interpreters
- You can ask for an interpreter when talking with a teacher in an interview (depending

(@

on city, town, and village).

- Please ask the school for the details.

©Handouts from the school —
- Handouts with the important information such as the necessary things to @
bring, date to bring a lunchbox, date when the class finishes early, date 5

when the parents are required to pick their children up from the school,
etc. will be distributed at school.
© Especially in April, there will be many handouts in which you have to

write. You have to put your seal or write your
signature on the letter.

- Some handouts require the parents to respond whether they/children participate in the event or not.
© Application form (Moushikomi sho) --- Application form to tell the school whether going to the
excursion, buying the photo album, etc., or not.
© Attendance sheet (Shukketsu hyo) --- Attendance sheet to tell the school whether participating in
the event, such as a social gathering, or not.

© Consent form (Shoudaku sho) --- Consent form to tell the school that their children can participate
in the swimming class, learning trip, etc.

- You will receive a lot of handouts. You can ask the class teacher to

mark on the important handouts with a star (% ) etc. g @
- You also can ask the teacher to write what is on the handout and

what you are supposed to do in “basic Japanese”

© If the handout is difficult to understand, please ask for help from your friends or colleagues at work

who can understand Japanese. If you cannot ask anyone, please feel free to ask the class teacher.

11
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11. Study performance and support for study

(© School report

The teacher will assess the students based on the following points.

@ Assessment for the subject 7 N
- Intention to try hard 1 2 3
- Degree of understanding Try harder! Well Done
- Ability to think @ C B A @
X The student's school life will be also A O ©
\. _J

reported in the school report.

-The number of being absent, coming How to show the score varies by school.

late, leaving early will be reported as well.

- Students will receive the school report at the end of the school term (end of term farewell).

- The school report is the study report for the parents about the student's study performance in the
school term.

- Parents can praise and encourage their children through talking about how hard they tried and they
can try in the future rather than just checking the report so that the children can have the
motivation to study harder.

- The study performance rating of the same subject could change by its content. For example, even if
the performance in calculation is good, the whole rating for mathematics could decline when the
performance in figures is not good.

- There is a space where you can write what you want to ask or what you want the school to know. Of
course, you can directly talk to the class teacher as well.

- After receiving the school report, stamp your seal or sign your name and then pass it to the
class teacher on the first day of the following school term.

(© Support for study

Schools and municipal districts provide various study support activities for children related to
foreign countries.
[Schools]

@ International class : The elementary school with many foreign national children has an

international class.The class teacher will support each student in studying Japanese or difficult
subjects.
@ Japanese language support : Some municipal governments send a Japanese teacher or person

who can speak the student's home-country language to the school for the student who has
difficulty in understanding Japanese. Please ask the class teacher for the details.

[Municipal districts]
@ Japanese language class - Study support class : Some municipal governments have a Japanese

language class for children or study support class which supports students in understanding the
elementary school subjects. Please ask the class teacher or consulting institutions for the details.

12
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12. Rules of Japanese school

©Religion

At Japanese elementary school, basically every student eats the same food together and wears designated

@ Rules of Japanese school

Students are not allowed to put accessories or makeup.

- Students are not allowed to bring in things not related to studying, such as candies
and games.

- Most of elementary schools do not have uniforms while many schools designate gym
clothes.

- Students have to follow the school rules.

@ Custom of Japanese school

- Students have to take off the shoes and put them in the shoe locker and then put on
the indoor shoes.
- Students change into the gym clothes or swimwear in the classroom for gym class.

@ Homework

- Some schools give homework every day.

- Students are required to practice Hiragana and Chinese characters, and do
mathematical calculations and researches.

- There will be homework requiring students to read the Japanese textbook aloud. It is
called “Ondoku”. Students will get used to the Japanese language and pronunciation and
start understanding the contents of the textbook though Ondoku.

- The 2nd graders will study “Kuku (multiplication table)” in mathematics class. Kuku is very
important because it will be used after 2nd grade as well. Students have to
practice until they can say it without looking at the table. It will be difficult for a
student to memorize it by him/herself so please listen to your child when he/she
practices it.

@® What to study at Japanese school

- At Japanese school, music, physical education, arts and crafts, etc. are important
subjects as well as Japanese, mathematics, science, etc.

- Events such as an athletic meet and excursion are also important study subjects as other

subjects.

@ Cleaning

- Cooperating together to clean the place where everyone uses is also one of the importan
activities.

- Students are assigned to a cleaning role in turn and supposed to wipe and sweep the
floor with a wiping cloth and bloom, and clean the toilet.

@ Respect for schedule

- It is very important to be punctual in Japanese society. Accordingly, it is also very
important in Japanese schools.
- Please be careful not to come to school late.

- If your children might arrive at school late, please do not fail to call the school in

advance.

gym clothes. If you have a concern about food, clothes, etc. because of your religion, please talk with the class

teacher. (= p.15)
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13. Request for parents

The parents’ support is very important for the children to go to school with a sense of security.

Even if you are busy with work, housework, child-raising, you can do what is possible step by step.

)/

\

% Listen to your children

You can understand what your children's school life is like if you regularly listen to your
children about such as difficulties, fun things, hardships, etc. at school.

Your children can feel safe if you listen to them, and you can easily notice when something

is going on to your children.

% Be a partner when children do homework

Please check if there is homework and care for your children
when they do homework. Children will be encouraged when they
know that you care for them because it is hard for elementary

P

students to study alone.

% Prepare things to bring to school together

Please prepare the things to bring to school for the next day with your children while
checking the home-school notebook or handouts. Children will feel a sense of security, “I
prepared necessary things with my parents!”, and it will make it easier for them to go to
school.

% Communicate properly with children
It is very important to have proper communication with your children. They usually
communicate with you in your home country language when they are little. However, after
they become teenagers, their Japanese skills usually become natural and sometimes it will
make it difficult for them to have communication with you in your home country language.
Please make sure that you can communicate with your children anytime in either your
home country language or Japanese.

% Do not let your children be absent from the school for interpretation

Children could improve their Japanese skills faster than you do because they go to school.
However, you should not ask your children not to go to school and be your interpreter for a
family commitment. It could make it difficult for them to follow the class and make friends at
school.

e

ceeecseceese. If your children say they do not want to go to school. .............

Children might feel strong anxiety to go to school due to the new language, culture, study subjects, etc.

They might sometimes do not want to go to school.

First of all, please listen to your children. They will feel safe if you listen to them because they will

know that you are on their side.

If you have any concerns, you can talk to the class teacher, international class teacher, or consulting

institutions ( = p. 15). Some local governments can provide an interpreter for you. It is important to talk

to and consult with someone, rather than just keeping it in the family.
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