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B (Aisatsu)
GREETING

REREIRXAYF—DRATE
THAUTY . RHMRESRES
FEBYET, o

HHOBTE, Loh Ebua
DEYZI LT, HADHMIEL
EHTFICRT CEATEFT,
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LEL&£Do

HHMELSBLWEDOEF BT L
& ABOAIRERLS TBRITH
£ MFEoasachy—vave
FYRL=ZIELFT,

Greetings are the foundation of

business etiquette and are extremely
important. They are the first step in

building trust.

In the workplace, greeting others
properly shows politeness and
professionalism. Rather than waiting
for others to greet you first, make an
effort to greet proactively.

Polite greetings not only improve

your personal image but also help

communication flow more smoothly.
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GREETING
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OEHE (Ojigi)

BOWING

HEHE E L, HHE FFTRET S
ETHY., HEODEIYRZATYF—ICH
WTKUIGAETT ., dFEIE, HE
B FFTITOB0h 6 %L FiFdE
DETIEZETY,

FTNFhOY—UICE -~ BEHEE
T3 ET. HEISHT B ALEOHTE
ZLoMYEIEAD ENRYUITT,
EVRXZDETIE, £IC3 DDOHEHEE
MEbhFET,

Bowing is a form of greeting that
involves lowering one’s head and

is an essential part of Japanese
business etiquette. There are

various types of bows, from light
bows to deep bows.

Using the appropriate bow for

each situation is important to
properly convey respect and .
consideration. -4

EY X 20 &E#EDMS / THERE ARE MAINLY THREE TYPES OF BOWS

USED IN BUSINESS SITUATIONS
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o lEETF 5,
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ESHAKU (Casual bow)

B When to use: When passing
someone in the office or during
light greetings.

Examples: TRtLL £ 951
“Excuse me,”THE2HINIT X T
91 “Thank you for your hard
work.”

B Angle: About 15 degrees

B Point : A light, brief bow using
only the neck.

FUTSUUREI | KEIREI

(Standard Bow)

B When to use: The most commonly
used bow in business.
Examples: Entering an interview
room, greeting a superior,
welcoming a customer.

B Angle: About 30 degrees

B Point: Bend deeply at the waist
and hold the bow slightly longer.
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OEERE (Ojigi)
BOWING

BRGL (WiFuvhwy) SAIKEIREI (Deep bow)

B O — &K TSRS EE B When to use: The most formal
T BB D bow, used in special situations.

] : B TR, BALE Examples: At the end of an
(£ 205 s 5t 53‘3' B & interview, expressing gratitude,
I YA J’.‘\"j SEWET ¢ or offering an apology.

" FBOMNESTINET .
LR
FLRITVEHA “Thank you very much.” /

W AN ;KI5 EELIRS TV E Aol

mRA 2 b '_%< BEgry “I sincerely apologize.”
» LEFD L: *L’é‘?’ 2o B Angle: About 45 degrees
HBUHEHTIVERT B Point: Bend deeply at the waist
TRLIRSTVEHA and hold the bow slightly longer.

§$®mﬁ

S WFESKOBY THR
| FIEREZ A THROMEICEDES

HANDS POSITION

. & Women: Hands gently overlapped in front of the abdomen
. d" Men: Fingers together, arms straight at the sides

0o, 2F OB

LY Mt EEDTREETASAD
L I HODDEIRZEAADN, DFERIFTSL
- 15ER%ET S

" FOOT POSITION

% Women: Heels and toes together )
" Men: Heels together, toes slightly apart (about one and a half ﬁsts)
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87 L%&#H (Midashinami)

APPEARANCE & GROOMING

SRELGBHER, THOEDYICD
WTOLAT ] TY,

HEPHALH, B2, KRERA,
TS RIEZ 5 2R W2 DR {KFR
DIYF—TY, HBHREALT D5
ELGHICIE, IRE, AT, 2H
7B —GE, HBRIZHHGDTT
NS ET,

Appearance and grooming refer to awareness
of how you present yourself.

Maintaining proper grooming—such as
clothing, hairstyle, and cleanliness—is the
minimum etiquette to avoid making others
uncomfortable. First impressions are strongly
influenced by attire, makeup, hairstyle, and

accessories.

Paying attention to your appearance is .
extremely important in business and essential | * _~
for maintaining good workplace relationships. -

REICKERSCEIE. EVRRICEH
LWTHERICHERTH Y, MnsEHE
#BEES LTRHOEFEA.

PAYING ATTENTION TO YOUR APPEARANCE IS
EXTREMELY IMPORTANT IN BUSINESS AND
ESSENTIAL FOR MAINTAINING GOOD
WORKPLACE RELATIONSHIPS.

L BEUBHICMT BEEEET KA R /

_*IMPORTANT POINTS & ADVICE

- *, k%% / CLOTHING @
B ICHS O LLIHRERETEIN® -
LOHBBEVWEDZEETVFEL &9,
RFREDLH, BHEO&VIRE

Bl s S=Rf=—Py I by,
a—hN2Y) BRI TIES W,
Choose clean, workplace-appropriate
clothing without wrinkles.

Avoid flashy colors, bold patterns, or
revealing outfits (e.g., mini skirts,
tank tops, short pants).

7 Z7t4%Y—/ ACCESSORIES

EPZPA VI VTR EZHOTH A OED
ERUVEL&D. BEIPANY, TSURMT
b->TE, SVTBRWTHA DL DEEVF
L&,
Keep earrings and
accessories simple.

Even brand items
should be subtle.

it / SHOES

HUSEWTHRGIREZR S, SR YV T
WEWEDZEEVEL £, HTFHLERVLR
PHZRUEL & 9. KEOLE, H25)Lv0
I T—=VIF#MITLIESZW,

Keep shoes clean and well-maintained.

Choose socks in neutral

colors or patterns.
#onELE/ HAIR AND BEARD

Women should avoid
sandals and long boots.

ZIIERICRE, BRECHATDOLWERICLEL
£ RUVBBRFEDBRIICL TSV,
OFI3¥A, SBAETFANLELEDY ENHT
DG,

Keep your hair clean
and styled
appropriately for the
workplace. If it is
long, please tie it
back neatly. Keep
your beard trimmed
and well-groomed.
(if applicable)
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872 L %&4H (Midashinami)

APPEARANCE & GROOMING

ORPER, I7ICF
AEDIFEL &I,

Be mindful of breath,
body odor, and
dandruff.

fi’k/ PERFUME
HRkOA—FaOQrEMHHBE
F. FYHMTETDE D8
., PEZSHICLEL £,

If used, keep it light
and subtle.

%384 / POSTURE

ELWESERE, HECHBERT —5 05—
JELHTELE D, IELWRE, VA3 5 7
b, BRI 22— a 00T, &
SNITF Ty OV =IVICHED CENEETT,
Maintain good posture and confident body

language. Proper greetings, eye contact, and
respectful communication are important.

LBt / MAKEUP

N—=ZAAL 7@ FFaSIEEGVICL, ¥R
ASPDF RO, ROED IO IFPER
FL &

Keep base makeup i I'
natural. Avoid heavy B =
mascara, false eyelashes, 1 il I
and dark lipstick.

N / NAILS

HRICEATHSKL & Do (RAIT— ME#
F2DOHABEERNEIF—TITH, kAL
TLWBEHIFOKTY)
Keep nails clean and well-
trimmed.
(Nail art should generally be
avoided unless permitted by
the company.)

Y bv—/ TATTOOS

L<OHARETIE, RICF, B, H&EOH
DEICHD Y by —RBEFELZFANLGNTLE
th,

In many Japanese companies,
tattoos—especially visible ones—
are still not widely accepted.

ICHEBLTIESEW,

company.

Many companies adopt Cool Biz during summer, allowing lighter

attire without ties or jackets. However, for client visits and meetings, @
more formal clothing is recommended. Even for online meetings, dress
appropriately, especially when meeting clients or people outside your

7—IJVEX/ COOL BIZ |-

BfE, Z2<ORETIIEZICCOOLBIZ (V—IVEX) Z#HHLTWET, ColEhiE, %7
FAPZ—Y, RO+ VEEHETIC, BETOHHENEDOLNTVET,

Fles EDRAAT aTIPAT 4 AN T aPIVH—RNICEY DDHY FITH, MEHHP2
HOBFICIE, KY T+ —VILGIRE (R—YPRI5A, TLT—/TIv v b) HHfERINF
Fo AUSAZHTH>TH, HICISA T2 MORUSHUADALEDEEIZ, BIZLGH

Al
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R <¥ (Jikan genshu)

PUNCTUALITY

I ] e < PUNCTUALITY
BRFIZ A A TREEERIL—-ILOD 1 Punctuality is one of the most important
S2TY, HAOE R 2L TlE, 18 rules in Japan. In Japanese business

culture, strict adherence to time is expected.

ICHE TH B ENROBOENET,

Being late for work, meetings, or client

g, 2k, WESRICEXN TS & visits—especially when the other party is an
&, FICHTFAREREEAMTH D4, important person—may be regarded as a
MHEDHEEAAELTVWS | EHES lack of respect apd (lzonsiderat.ion.
haWEEthSY £7, * To avmdbarrwmtg in a_rusls:ljtoth; last
S ¥ : minute, be sure to arrive minutes

) E?" It T zﬁﬂ% L_’E Wk, Eﬁﬂﬂjﬁ_ early for meetings or appointments at the
DRHEPIT B ADRICIEBT 5~1043 i | : destination. Also, check in advance that
HELFL&LI, T, REPENLHN your attire is appropriate and that you
ROWAEREBHERLTLIEE L, have not forgotten anything.

cRBICO—FPUery REETVWEE : . Durijllg the winter §ea;on,£ you are

g = = : wearing a coat or jacket, be sure to
a1 M\?jHEL T b]t% [_’ L& remove it before entering the room.

- WEBZSOL &3S v MEREED * For online meetings, check your internet
MEGEEHEL., KEORHBZE-T connection and background noise in
AELEFL&LD, advance, and enter the meeting with

® sufficient time to spare.

»
POLLEEED T T T e T e T T T T
.

| DT EBTENDE VRIS If you are unavoidably late or need
T DL GIE, FRiICLTEkE A to cancel, it is important to notify
h3ZEhREITY, the other party in advance.
EA PR TR E LTS C & Being late or changing schedules

I, HEOA A—TZHRBILTT
L, 2AOFREEICEEERESA
S HEMEA DY FT,

your personal image but also the

BEIOMIL. Bt o B credibility of your company.
ICRBEE 15: EhzE#ids When traveling, allow extra time for
I 0HFTLES WV, r : transportation by train or car, and

make every effort to avoid delays.

9
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2 WP I F— (Meishi koukan no manaa)

BUSINESS CARD ETIQUETTE

y EJXZ20BIT 30D D In Japan, first-time business greetings
o naoiRk. AHERHSIZUE usually begin with exchanging
E3XH Dl business cards.
ZLEOFWNHF O EDT, HFE How you handle business cards
ICE5EZ3 8 —MBIIAELED strongly affects first impressions.
VET,

ZRFEBANDS T RY HED LD IS
LTHEFL &I,

Make sure your business cards are easy to
take out from your card holder.

v ZREETRE. BA0ARFHETFICE
BMTFICLTHELTLSES,
FHM LMD RICENEE LINTOHATF— When handing over your card, make sure "
TY, your name is facing the recipient so it can "
As a rule, the visiting party presents their be read easily. .
business card first. — ¢
vV BLBHMELTRMEEL, HAOHR. N .

BADAHELTEY ET, ¢

) N = \E
HENEBALSEEIE, BN EAD bﬁ Bow lightly as you present your card, and

FICRMLET, LalPk¥EELFETLTVSE

&, EAlOREARIRERAERICTVET, clearly state your company name, ¥
If there are multiple people, exchange cards department, and your name. &
starting with the person of the highest . =

position. If you are accompanying a v P L

supervisor or senior colleague, exchange E

cardialter they have Hiahed. J (" momoramesCcLEbTI, 5—7 Y. °
v WO EICELOHYF—TT, IHDOLE e
E, BRAND EISFEETZIREICLRTAH, .
ZRAND LICHRERE, WF THTICHE B S 35 &5 I3 F ORI N T =
L &9, / Place your business card on Fd, ZHERTy MCLE-TY, BHNIC
top of your card holder and present it BHEESAAFYTIOIINGTT,
with both hands. Do not put the received business card away
v immediately. It is polite to place it on the
table. If you receive only one card, place it
RN IROE&F, ATFTHROA M ZE K on top of your card holder. If you receive

L. EFTHFOANEZITMY ET,

When exchanging cards at the same time,
offer your card with your right hand and
receive the other person’s card with your business card in your pocket or writing

left hand. \directiy on it is considered inappropriate. )

multiple cards, arrange them on the table

according to the seating order. Placing a

10
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BB / HGE (Kotoba zukai / Keigo)

LANGUAGE USE & HONORIFICS

AATHEFETZICIE, HEEE
BHREHERELET,
HA LD THGEIZ Y —%&
ADEWADY, HATHEHS LT
A RIEAFIVTYT,
ATbLWLWEIEBEL, TEEE
LAKE> TRETHBEAII 2
“h—varhhFEhhFET,
BRI TSN T 28 HE &M
ZRIEDTHY . WENOMR
MEPIGIEDH EARBOR L
d3Iaz=kh—Tay, tt&NEE
PR ERDIIENTEERT,

WK / TYPES OF KEIGO

To live in Japan, honorific language
(keigo) plays an important role. Within
Japanese culture, keigo carries a
meaning that goes beyond simple
manners and is an essential skill for
working in Japan.

Appropriate word choice and polite
speech help create smooth
communication in the workplace.
Keigo expresses respect and
consideration toward others,
contributing to the building of
workplace relationships, pleasant
communication with clients and
business partners, and the
development of social trust and
positive impressions.

HABEDOHEEIZIRKEIIDICHMNET, RRICK>THVWSITTIRLENDY FT,
Japanese honorific language is broadly divided into three types. It is important to use
them appropriately depending on the situation.

AT EHDFE, LAl
MWEl%. HEDAICHW
2 i i

Used to show respect
toward others. It is used
when speaking to or
about superiors, clients,
or people of higher
status.

\_ o

IE3%BL, AZMDC
EEEZADICKBLE
ER

Used to humble oneself
or one’s own actions,
expressing oneself in a
modest and respectful
manner.

- J

11

LY &S E RS e
SONKEIGO KENJOUGO TEINEIGO
Respectful language Humble language Polite language
HTFEEHLB> L% HSPHZOTEIZEAY XRIC TTT) TFT

EB#DOFZCEICELTT
HHEELHTT, HES
MTEEVRABNTE
RLfEHSNET,

A polite style created
by adding desu and
masu to the end of
sentences. It is
commonly used in both
everyday conversation

Qnd business situations.
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BBV / HGE (Kotoba zukai / Keigo)

LANGUAGE USE & HONORIFICS

K< S WEHED T L—Z / COMMON EXPRESSIONS

Biliita / SONKEIGO (Expressions used when referring to the other person's actions)

592/ Iu——> $->Lv23 / Ossharu
W3/11</*#% / Iru, iku, —> W6 -5 L v % / Irassharu
kuru
93 / Suru —> &% / Nasaru
B3/ Miru —> C%I27% % / Goran ni naru
7=\% / Taberu —> L LA'% / Meshi agaru

afGE (H7OTHICH S §5%) / KENJOUGO (Expressions used when
referring to one's own actions)
572 /Iu ———= WL LIF¥3% / Moushiageru
7< /Iku — > fil5 / Ukagau
9% /Suru —> WiET / Itasu
5% / Miru ——> f£§.9° % / Haiken suru
£59 / Morau —> W/Z< / Itadaku

RAD T / BASIC TEINEIGO
CHhICHBIX / Konnitiwa —> HENEETY / Otsukaresamadesu
HYUHED / Arigatou —> HYUHED TSVEXT / Arigatou gozaimasu
gHFEA / Sumimasen —> HLRHY FHA / Moushiwake arimasen
&L I7%E5 / Sayonara —> RALLF T, HEICKALLF T / Shitsurei shimasu,
Osakini shitsurei shimasu
LT/ Yomu ——> KHFT / Yomimasu
1=\% / Taberu ——= JzNF T / Tabemasu

12
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BB / WGE (Kotoba zukai / Keigo)
LANGUAGE USE & HONORIFICS

* .
.....
L
- .
L
“ ....
L
3 ‘
L
L
L
* @
L
v .
. .
. .
. .
.

V. et E A
HOMA ORI, BETEXNETE IEHEEOBREILODVWTE AT DEE, (#l
bfzly A The< L1 &k, t (BALp)1 26D,
Bshy, TES) TUaA & #Himl (A—-) TIF THE (Ele)) &
T 4 =V TR EDE W o
When introducing yourself, both men When referring to the company you
and women should use “watashi” or are applying to, use “onsha”
“watakushi.” (honorific term for “your company”).
Avoid using “ore,” “boku,” or (*) In written communication (such as
“jibun” in formal situations. emails), use “kisha” instead.

REDBERTSESIE, TLedBLRLELEL. MULIEFYELE)

bV FRLER KYTHT, MEZERT

¥EHT TALRTT ), BR3IFE), NS LW RBITEITTZ DLV,
TEbYERHAI. BoLedlY) ZHEIELIICLEL £,

When giving consent or responding, use expressions such as “shochi itashimashita” or

“kashikomarimashita.”

(*) These are more polite and show greater respect than “wakarimashita.”

(*) During interviews, it is advisable to avoid expressions such as “daijobu desu,”
“naruhodo,” or “tashika ni.”

Instead, use “mondai arimasen” or “ossheru tori desu.”

13
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Wi D ¥ F— (Houmon no manaa)

VISITING ETIQUETTE

F RN & SRR DY F—/
PREPARATION IN ADVANCE & ETIQUETTE WHEN VISITING

i OL/ZL AR (HATEEFOI vy hEEMLEL D) 1
@7 D HEfii

@ L ETOERIOMRAMEE (WEICISUT)

OHEHT (5~1 04<HVEICESKIICLEL £9) MRLFTETER « BRI

@5 LK, B (O—M). ¥I5—Z2RUTHE @RBTFEN AFHEETHEHEL L)

O 2AV—hrT2EHALY NE—FRICT S

B Check your appearance and grooming (Even in midsummer, wear a light jacket.)

A B Prepare your business cards.
RN B Confirm the number of documents or materials needed (as required).

'''''''''''' ~ Be punctual (arrive about 5-10 minutes early). Do not arrive too early and never be late.

b i e e - - Upon arrival, remove outerwear such as coats or scarves.

......... .-+ (In summer, wipe off sweat with a handkerchief if necessary.)
: - MSet your smartphone to silent mode.

............ 2

= e+ ¥ @
.....

£:#%12T/ IN THE MEETING ROOM

ZBEICADKR / When Entering the Meeting Room

AR RALVWELET) E5VEAORS BEHEZE T 5.
When entering, say Shitsurei itashimasu (Excuse me) while you make a light bow.

W3 550 / Seating

@R BB | FNSNIHICHES,
@iFANEWVWEE I BAMICAY OMhS6EWE (RO HLE FHTFOR.
HrEAY DT FEEICHE S,
MHITED ([TBEONEDIT) EREHNLTKNEEAR, TOHERICHED CEAKY,
RIS ESIFEHREMEIL TRBEISLEL £
HELAICK YD SEL, MEFICESEL, BivHE R,

M Sit in the seat you are guided to.
B Generally, the seat farthest from the entrance (the inner seat) is
considered the seat of honor for the guest or senior person. You should sit
in the seat closest to the entrance.
(*) If the other party says “Please sit here,” it is important to follow their
guidance.
(*) When sitting, keep your back straight and maintain good posture. Do
not lean against the backrest, slouch, or cross your arms or legs.

14
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ifiD ¥ F— (Houmon no manaa)
VISITING ETIQUETTE

SEHHSINI=EE / When Tea is Served 8

OBHELEAD  [BUYHNEITTVET ES5-> TR BHEET 3,

@3 <ICHkFEARL !
FTIIMTENRAEDDIOEHD, £2E, EHF) E5DNBFETHD,
HFEHNREEVEATE, ~ORTRECETURERTCENTES,
MARREEET) £k BeORVWLET) ES5-oTHREEIICLEL L,

QdLT .

BRAHZNELS TERLICITE STV, E5LL EIZfA T OHIFHIZ,
Nw FR MUV TEREAIE. SREMTIN Y bR MU S > TOK,
IEL, AINVICANSGINS, TERLET) LUESHRATLEVEL LD,

M Express your gratitude: Say “Arigatougozaimasu” and make a light bow.
M Do not drink immediately:
- First, wait for the other person to start drinking, or wait until you are invited by being told
Douzo (Please go ahead).
- Even if the other person does not drink, taking a small sip shows politeness. Say “Itadakimasu”
or “Chodai shimasu™ before drinking.er.
B When leaving:
If a bottled drink is provided, you may take the unfinished bottle with you. Before placing it in
your bag, say “Chodai shimasu™ as a polite remark.

......
.......
.......
.......

.......

......

.....
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%D ¥ F— (Mensetsu no manaa)
INTERVIEW ETIQUETTE

| Wi#Nio%4E / PREPARATION BEFORE THE INTERVIEW
JRE:
Q@HRERDHIED R AA—YEAHT B,

-BHER T A, TR FITSEVAL ZDOT OB U —=HiFE LU,

- HHIEF N WICEEL
KibM:
Qs (FEEFLEANMSINEZLD), FllHE, AEERE,
SEEEOR S HOHFHEICER
Q@ EHIFINEVEIICZUT T 7 AILICAN S,
R D <
@ i1 IZH R DI D5~107 i ICEIG T 5, HHOLHBES > THET 3,
AV=RFT %>
@ EHIICERZYS ), HAL Y hE—FICT B,

Attire:

M Wear a clean and professional business suit. Men should wear a tie, and women should
choose makeup and accessories that are not too flashy.

B Shoes should be clean and well-polished.

Items to Bring:

M Bring your résumé (handwritten or printed), writing utensils, and a notebook.
(*) Pay attention to the format of your résumé and the photograph.

M Place documents in a clear file to prevent them from being bent or damaged.

Punctuality:

B Arrive at the interview location 5-10 minutes before the scheduled time.
Plan your actions with sufficient time to spare.

Smartphone:

B Turn off your phone or set it to silent mode before the interview.

-

Co
1]

16

ABC JAPAN



%D Y F— (Mensetsu no manaa)
INTERVIEW ETIQUETTE

7 A%# / ENTERING THE INTERVIEW ROOM

AR 7 Entrange —— e

O F7ERS /v 7L, RLWELET) &5,

OF FORNE, HEEICHN-> T, &AL<
HEWLET) ERELTHE TS,
MEENOHEDEIICEDNTHSEINT S,

OiMIF T OO R ICICESE, WHEMmIL THES,

% U Ji / Speaking style -

M Lightly knock on the door and say
Shitsureishimasu (Excuse me).

BStand beside the chair and greet the interviewer
by saying Yoroshiku onegai shimasu, then
make a polite bow. Sit down only after being

invited to do so by the interviewer.

B Place your belongings beside the chair or at
your feet, and sit with your back straight.

@U15<F->FY &ifid. HOEHMOMEZ L TH<,
@ | BAFETIHT,
B TiE, RAIWELELEE © TH-Lv D
MY TS,
QNS HEWEAIE, THURIIVEEAN,
) —HBEVWTEETh ETHICHRT S,

g (WEEEE) / Business Card Exchange (If Necessary)

QL ENOH/RIEE S 126, MFTRITMY,
(HYUHRESTIVET ) LBHEIZAD,
.E 6 Dt%ﬁ'ﬂiﬁ@hﬁﬁ’\' fJ\\ kﬂ]l:{%ﬁ:a’éo

W Speak in a bright and clear manner. Practice
your self-introduction in advance.

B Use polite and respectful language.
Examples: Hai, Shouchi itashimashita (Yes,
I understand) or Ossharu tooridesu (That is
correct)

MIf you do not understand a question, politely
ask for clarification by saying: Moushiwake
gozaimasenga mou ichido onegai dekimasuga?
(I'm sorry, could you please repeat the question?)

MIf you receive a business card from the

interviewer, accept it with both hands and
express your gratitude by saying.
Arigatougozaimasu (Thank you)

WPlace the received business card on the desk or

keep it carefully.

J B / LEAVING THE INTERVIEW ROOM

O FER<FEL, B A>T ARRIESHIEEZE
WEREHUHAESITIVELE ESVEHNS
HEHEET B,

@ N7 ERITBHGCHIE RALWZLET)
E—BIRAD,

In Japanese interviews, politeness, a neat
and professional appearance, and
punctuality are especially important.

By observing these manners, you can leave a
‘positive impression on the interviewer.

B Gently return the chair to its original position,
stand up, and make a bow while saying:
Honjitsu wa ojikan wo itadaki
arigatougozaimashita (Thank you very much
for taking the time to meet with me today).

B Before opening the door, add a final Shitsurei
itashimasu (Excuse me).

AADEHETIE (L HRR IRGT) AR
BETYT, ChHDVF—EFBCET,
RAHSEICRONEESR B0 EATEET,

ABC JAPAN



HATOHAIRED I F— (Nihon de no seikatsu no manaa)

DAILY LIFE ETIQUETTE IN JAPAN

YF—%FB52&ET. HATOD By following proper manners, daily

HEAZL—ZICHEY ., EAEOA : life in Japan becomes smoother, and
HoODOEHERONET | : you can earn the trust of those
H ’ : around you.

1 #¥i- V2P / On Trains and Buses

@ ks Tiiamw, #adEis  MDo not speak loudly or make phone calls.

E=LEWL, B Be mindful of how you sit and carry your
@Y OO HIC belongings. For example, when it is
KEOFB, BAIE. crowded, wear your backpack on the o
YRR i front. _ ‘ F—
o, BIf you have severe sneezing or coughing 5 = 8
@O IEREICE 3 due to a cold or allergies, wear a mask.
Lo HPEAVDEVES
IV AV ZAEMNT B,

7 G353 / Garbage Separation

@33 Lo, fsEany MSeparate garbage by type and dispose of it
Hic2T3, RAMIC®AZTI - on the designated collection days.

MABHEVWII - EHFRII Ny b Generally, garbage is divided into

KR D EX. BFE—I) burnable waste, non-burnable waste, and

T3, recyclable waste (plastic bottles, cans,
Qi & > TIL—ILHED DTHT glass bottles, cardboard).

EBLELL D! B Rules vary by area, so be sure to check

local guidelines.
M Improperly sorted garbage may not be
collected.

@ EhTUVWEWLE, O3 A
ShEVWEAND S,

Jd  FEILTHEL / Keep noise to a minimum

@D OEMITHNCT B, M Be quiet indoors and at night.
c HAORIZAEIC AN TR < | * Japanese homes are often said to have thinner walls = - . | " - .
FHRNPTVESDhTVLS, compared to those in other countries, making noise . | " - .
L FLEOHEOHR, wohicibige MO ouceable. &

* Loud TV or music, or using washing machines or

RBRENISET L—LILEYPT LY, vacuum cleaners late at night, may lead to complaints. .

TEEF, & TdIWL, @  NOISE AND GARBAGE DISPOSAL ARE THE MOST
BiEBEDO RS TILHAEEEZ  COMMON CAUSES OF NEIGHBORHOOD
WO TIEED L5 | TROUBLE, SO SPECIAL CARE IS NEEDED.

18

ABC JAPAN



HATOHAKED Y F— (Nihon de no seikatsu no manaa)

DAILY LIFE ETIQUETTE IN JAPAN

I $3 / Greetings

® HEEHTITVET ., B Actively greet people in your neighborhood, at school,
rTChlcblz) BE, BFOEFD or at work by saying Ohayou gozaimasu (Good morning)
FHEOBETIIRENICOVWEOE or Konnichiwa (Hello).
LEL&ED

5 $k#EBi< XL / Removing Shoes

OZEZVIEDL T (MALZA RSP M In homes and certain places (such as traditional

Wi - BROEBOh, BREE) Japanese restaurants, shrines, temples, and hot springs),
TlEHER <, shoes must be removed.

@) ynhbhEFFNICBEHZ 3, BIf slippers (Surippa) are provided, change into them.
MERWES, FATESEL &9, After removing your shoes, place them neatly together.

5 AREZNXN—Z2ESFhWICHED / Keeping Public Spaces Clean

@i, AEvEETcIIE®THEY,  MDo not litter on roads, in parks, or at tourist sites.
BB BIBETS, Take your trash home and dispose of it properly.

[/ #hcHES / Lining Up

Q@INPOHETIHEEFY . HICAH 5, B Follow the rules and stand in line at stations
BEA Y IS REEE, and shops. Cutting in line is strictly prohibited.
WINTIEBY 3AER->THSEHICEY AL, (F) At train stations, wait for passengers to exit

before boarding.

8§  ERIHBWLAEL / Avoid Sudden Visits

Q@I HiICHEDHKETION A, Bt is basic etiquette to make an appointment or
QT 3EEE. MhatkdtliE (BET contact someone in advance before visiting.
PEMEE) BT 3 B When visiting someone’s home, it is polite to bring a

small gift (such as sweets or fruit).

9 Bl-8BLES., EFHICHKEET S / After Moving, Greet Your Neighbors

@5 -HELLS, EREERICREET S, B When you move to a new residence, greet your
—IICITHS (I FINDPIETLRE) & neighbors. It is common to introduce yourself while
ELEASCHOEANET S, giving a small gift (such as a towel or sweets).

100  WsRI#SF / Be punctual

@ E T2 & (K, BHE, dxiE  EAlways be on time for school, work, or
ERHEE), appointments with friends. A
QO ENBELIILTHBKET S, MIf you are gomg to be late, be sure to mform the .
other party in advance. S Lt SN

19
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JAPANESE DINING

MEICIE H A ON F—H

Z<, B TOLWHEWEFES &N
L<ShBYET, LW<DI2HD
KAV PEHBEIATHESEL £,

oﬂ? LiFY @BFe PR ED R
Use of Oshibori (Hand Towel)

QOB LIFYPMHDOLEYRFFZShWVWICTS
ZHTHY, OPE, T—TJIERlN &0

‘ .Use the oshibori only to wipe
. “your hands. Paper or cloth
- - hand towels are provided to
- - . clean your hands and should
. not be used to wipe your
P 'mouth face, or the table..

%ﬁ&ﬁ*ﬁhl‘f%
Lifting Bowls

@/ETEHMZEFICH DO LIFIFLEALETVA,

HARTIE, THOHZTIHHA> 4Bz 155 L

FTRNDDN kN,

M 1n many countries, it is uncommon to hold
plates or bowls while eating. However, in

Japanese cuisine, it is common to lift bowls of

rice or miso soup while eating.

o“:) T7TIREN D I5E
When Sharing Dishes

OV (tHDE) =i,
HRSTRY,

B When sharing food, use
serving chopsticks
(shared chopsticks) and
do not take food directly
with your own
chopsticks.

ERAOE Q=R A

HA D30 F— (Nihon shoku no shokuji no manaa)

ETIQUETTE

Japanese cuisine has many unique
customs, and for those unfamiliar
with them, dining manners can be
confusing. Keep the following key
points in mind.

oﬁ"iiﬂ@. ERDYICRET S
Greetings Before and After a Meal

@ EHDAIE TWEEEXT . BFO®RIT
[CHEHISETLR) EFafbETHREET S,
O FE(E->2UE. AMEATREAGRENDEHE

(EABEUN DB,

M Before eating, say Itadakimasu, and after
finishing the meal, say Gochisdsama deshita,
often with hands together.

B These expressions convey gratitude to the person

who prepared the meal, those who produced the
ingredients, and everyone involved.

O,..ccnns
Eating with Sound

ONEANAHREELADEEHDIH. HAT
3 (HTE, 2EA) BEEVLTTITLT
BENZONEMET, VF—ERTIFER,

M Although this may make some foreigners
uncomfortable, in Japan it is normal and
acceptable to slurp noodles such as soba and
udon. Making slurping sounds is not
considered bad manners.

oﬁlﬁ D
Using Separate Dishes

OIHETIE—DDOSINUTHEEOREIZ U 1 TELT
A A IWHZD, HATIIZENZTNORPICH D
i, (B EhIEHHONMLSTESRE,)

M 1n many countries, multiple dishes are often
served on a single plate. In Japan, however,
each dish is served in its own container.

For example, soy sauce is poured into a small,
separate dish rather than directly onto the food.

20
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10 HAfrD x40 ¥ F— (Nihon shoku no shokuji no manaa)

JAPANESE DINING ETIQUETTE

o%ﬂ)ﬁh‘-)ﬁ/ Chopstick Usage

QOEDHFWHEREAZE, HEHAAPICEUEY, B Incorrect use of chopsticks can make others
FEEAEEEABCENBIDT, EEABE, feel uncomfortable or give an unhygienic

. RN impression, so care is required.
OLEL. AEHF VML ENBVARETTINE B Although people who are not accustomed

LhFREAN, BIEROVIFI—BHEELTESHFLLI. o using chopsticks may find it difficult, it is

NGOV Il / Examples of Improper Use important to be familiar with at least the
basic rules of chopstick etiquette.

of Chopstick (Things to Avoid) =

1 HMLE (GLEL)  AXHICEEESRHLTANS L,
(Sashibashi): Stabbing food with chopsticks to eat it. &=

o FHL (BULDRL) : BhSENHEANUERT L, V

(Hashiwatashi): Passing food directly from one person’s chopsticks to another’s.

3 MTE (2TEL) : CTHOLEICEEILTEC L,
(Tatebashi): Sticking chopsticks upright into a bowl of rice.
# LD RFHERTORAZEASEI1ZDBITINETT,
HI2EEF#HEATOBRVWEERTILH Y T—LThTVLET,
(*) Items 1, 2, and 3 should be avoided because they recall funeral rituals. In particular, item 2

is considered taboo as it resembles the bone-picking ceremony at funerals.

4 BLE DELEL) : AFPICEZGO LICES Z L,
(Watashibashi): Placing chopsticks across a bowl or dish during a meal.
LT, AEYEHEZS5AFT, BESZMEOH, TUHNEHVIELORENT >THES
DROYICT BHE,
(*) This is considered rude and gives an improper impression. Use a chopstick rest if available;

if not, fold the paper sleeve of disposable chopsticks to use as a rest.

5 B VE (RAVIEL) i FEOICANTER LAY ERDDC &,
(Neburibashi): Licking food residue from the chopsticks.
BOE (FXOVEL) [ EORXPZNZNE>TEEREO LTENT C &,
(Mayoibashi): Moving chopsticks back and forth over dishes while deciding what to take.

BUE ODUEFL)  —ERADELEEXDZLHT, NOB\HZEMBZC &,
(Utsuribashi): Changing your mind and taking a different dish after reaching for one.

BHUE (S<YIEL)  HohEFHETHEDIZ &,
(Saguribashi): Searching through food on a dish with chopsticks.
9 wUE GWWIEFL) : BERYBLTIHELEN ST C &,
(Furibashi): Pulling bowls or plates closer tp you by using chopsticks.

FHE (KBIEFL)  BEM->THOBMEESHEDI &,
(Yosebashi): Usar os hashis para puxar tigelas ou pratos.

10
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10 HA D f40 Y F— (Nihon shoku no shokuji no manaa)

JAPANESE DINING ETIQUETTE

O BAul% %L E/ When Eating Sushi

1D BETAXTHEFTAENTHOK,

It is acceptable to eat sushi either with chopsticks or with your hands.

2 L&HRERY (AOHD) MICOFBZONELR, vV (TRRA) KDOTB3EHNPTLLES,
Fhe, KBRICODFHEWVWT &,

When dipping sushi in soy sauce, lightly dip the topping (fish side), not the rice. Dipping the
rice can cause it to fall apart. Also, avoid using too much soy sauce.

3 FallF—-ATRENSOHHEN,

Ideally, sushi should be eaten in one bite.

@WHY (L&HH) BABELELTANS, X FTEICKEVEY FTBLHPLTDOANS,
Gari (pickled ginger) is eaten as a palate cleanser. Eat small amounts between different
types of sushi to refresh your taste.

G5 L&IWIICL £2DFEANT EEHL,

Do not pour too much soy sauce into the dish.

When Drinking Alcohol Avoid Wasting Food

O PG ETIE, BINEKTEL, BINC WM O HATIE, R\WrORANZEMEIC LGNS EN
Z L. AN TP DN, ROV F—LahTwd, BEESIETEST,
FRSTRAND,

M In Japan, avoiding waste of food and drinks is
considered an important social manner.
Take only what you can finish and try not to
leave leftovers.

B At meals or social gatherings, it is polite to
begin by saying Kanpai (cheers) and start
drinking together with everyone.

chsovr—i, HAXLEY
fiL, BREAOEMOA% ADRE
WERTEDTY .

These manners show respect for
Japanese culture and
consideration for the host and
the people around you.
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